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doing supportive therapy with

older dggtients
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Impairment/psychotherapy continuum

Most
impaired

1/14/2021

Supportive
-expressive

Moderately Least
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Expressive

Expressive-
supportive

Adapted from Winston A, et al. 2004.
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Empathy:
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Active listening:
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S TeehploUes

(R Contextual techniques

(4 Adopting a conversational style, Maintaining the frame of treatment, Being
like a good parent, Focusing on real relationships

(R Tactical techniques

4 Alliance building: €xpression of interest, Expression of empathy, Expressing

understanding, Repairing a misalliance, self-disclosure, Sustaining comments
(4 esteem building: Praise, reassurance, encouragement, exhortation, inspiration

4 enhancement of ego functioning: Anxiety-reducing interventions, Awareness-
expanding interventions

(R Skill building

(4 Giving advice, Teaching, Modeling adaptive behavior, Providing anticipatory
guidance, Redirecting, Promoting autonomy

Rosenthal BN. In Gabbard GO. 2009.
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Choosing SPT techniques
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(RPraise NI1SIUBL
(RReassurance N158319A27uUl]
(REncouragement N1SNSLAU

(RRationalizing and reframing ﬂﬁSTﬁLW@NaLLaznﬁﬁaﬂ\‘l
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(RAdvice and teaching nIsuusuiuazdNaoLl
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n1sly normalizing/third party 11 reassurance
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Encouragement
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Rationalizing & Reframing
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Rationalizing & reframing
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Reframing

4

Example

C(RA problem as an opportunity

C(RA weakness as a strength

CRAn impossibility as a distant possibility

(R Oppression (‘against me') as neutral ('doesn't care about
me’)

(R Unkindness as lack of understanding
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Advice & teaching
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Additional skills
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(R influential, persuasive, and convincing

(R elicit wish and fear
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Some advanced Skills
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(R Hearing problem
(R Pain and discomfort — overlooking issues
(R Abnormal normalizing — Oh this is what it should be, just accept it

(R Less empathy — too many problems

(R pleasure seeking — some still need physical / sensuous stimulation. T

Yaoradludawdan o luasld

(R Forced to accept death

(R Self-esteem is challenged — the way the others treating him
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(R Praise becomes important
(R Truth is painful and hard to swallow

(R Soothing till the end is the best medicine — loneliness is scary-

shrink the brain volume

(R Why some are regressed and more demanding

4 Frontal lobe - decreased control

(%% His default mental childhood state lau@assuiezay Uanmse Jandase

(R MIFaLdaLionnIu AL NNUTN
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Wish
Love Rejection
Kindness Neglect
Support Abuse /punishment
Negative Positive (strength)
Pessimistic Optimistic
Ungrateful Grateful
Unloving Loving
Distrust Trustful
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Dynamic formulation
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uwun@in >  adunevumeg depression
Hnmserudsediv melunadu 9

WISH
NyweEIdaemsBauy alva udladam

Example N 218 65 U quautany 95 depressed
Aues AadInNaaIs

FEAR

Fueunnzdosnathud ialuzaagilval
FuLANzEN L FaTI0
FuaHiwszaniibidseaula
Fuaunszliduisnuesnaual
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Jelnei Wincews (Jee LU & neliny

In gra m)
~Z
Known to Self Unknown to Self
Known to 1. public 2. blind
Others
Unknown to 3. secret 4. unconscious
Others
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(R How early can you detect depression

(R How much insight to the depression do we have?
(R How much does the patient’s personality contribute to depression?

(R How much pain and discomfort can we empathize with ?

(3 Physicians' empathy and patients' dispositional optimism have a role in

determining positive outcomes in patients with chronic pain*

(R How much fear does the patient experience? ...incld....death

R Empathy o useadszau aznade

1/16/2021 tinakon.w@cmu.ac.th
*Céanovas, et al, 2018
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(R Therapist and Patient as “Fellow Travelers”

(R People are much more unhappy than one thinks . . . and there is no

such thing as a grown-up person.”
(R Everyone—and that includes therapists as well as
(R patients—is destined to experience not only the exhilaration
(R of life, but also its inevitable darkness: disillusionment, aging,

(R illness, isolation, loss, meaninglessness, painful choices, and
(R death. Andre Malraux, the French novelist,

1/14/2021 tinakon.w@cmu.ac.th
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Support & Wisdom (knowledge)
(R €ngage the patient (%

(R Be supportive

(R €mpathy: Looking Out the patient’'s Window
(R Teach empathy d@aulAnuan Lij’ﬂammiﬁﬂﬂuﬁu
(R use here and now

(R use your own feelings

R uaqmwm‘ﬂuc&j AN (Ldnny) anNNuaneN

CR Self-disclosure  iiplusfiansly

(R atnaemngasdisa
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CR aghmanidsamsnad death

(R Mhi wazeansu mlidedianuving  waz i ldgenuasu anuwian
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R NUATINUT
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U v

R TanBiN nguandn* teH3aNmlInau f{i’ﬂmsmsgvgﬂaiiw LAIINWTON
d§Bsunsteun (Aatthywanezdic)
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(RThe most important thing in doing
psychotherapy is “therapist/doctor’

(R Psychiatrist effects in the psychopharmacological treatment of depression*

(RKind, warm, honest, patient, sensitive, learn to

Sxoefehics wuil

(RWisdom

1/16/2021 tinakon.w@cmu.ac.th

*Kevin M McKay 1, Zac E Imel, Bruce E Wampold, 2006
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Effective therapist

Counter

pt's
character

Research
evidence
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Positive (strength)
3

Chart Title

5.00

4.00

3.00

2.00

1.00 l

0.00 T e e e e e s
B Truthfulness W Perseverance Wisdom
m Generosity ® Morality ® Mindfulness/Meditation
B Patience and endurance M Equanimity B determination

m Lovingkindness
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NONVERBAL

V <l 4

Knapp( 1980)

* Physical characteristics \
* Touching

* Tone

* Environment (setting)

* Proxemics ( interpersonal distance)

* Body language : gesture, posture,
movement

* Clothing and adornment

* Object /

tinakon.w@cmu.ac.th

www.pakaranhome.com
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EUPHEMISM
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(R Metaphor antluusainliasaussy

R Simile azlintwwiiaulas easguidasaguiilanaludsln

(R Oxymoron WHANNShaULnumg L

(R Paradox 8 #4g? luuuanlisemnaglulaniiuaile

R “unaZamduralindiue usrquthas”

(R Identical aunaaga lulden laldwe e wal

(R Hyperbole aalaganugannunedh

(R Irony taa Ngnunwanuihuuuil thiesuaniy wilaununthwenuusiihias 116
S5

R Parable wnan lWliiunsu sunaseenlulaansinsen wiualunautsiun
UULDY

(R euphemism lungaaunndaudundall gedaiazeanidumaiialys uas
thaviihyasge@an lnu?
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Q & A
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